
The purpose of this study is to understand 
why UBC Staff and Faculty participation in 
personal training is low and how it can be 
increased. We hope to do so by 
recommending certain adjustments to the 
UBC Recreation website, specifically the 
personal training page.
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B A C K G R O U N D
Physical activity has been shown to reduce 
risks of many diseases and increase quality 
of life. Knowing this, UBC Recreation's 
goal is to be the physically healthiest 
campus in Canada. Being such a large 
university, UBC has a large number of staff 
and faculty. Therefore, to reach their goal, 
UBC Recreation has to find ways to 
increase staff and faculty participation in 
physical activity. Personal training is a 
form of physical activity that encourages 
exercise while also providing education on 
techniques and healthy living.

P A R T I C I P A N T S  A N D  
R E C R U I T M E N T

Participants of this study were members 
of the UBC staff and faculty 
community. In this study, we were 
hoping to understand individual 
contexts with meaningful 
recommendations from participants. As 
such, we decided to use a convenience 
sampling strategy to recruit staff and 
faculty. 
 

B A R R I E R S  T O  
P A R T I C I P A T I O N  I N  

P E R S O N A L  T R A I N I N G  
P R O G R A M S

1 )  N O  V A L U E  I N  

P E R S O N A L  T R A I N I N G  

P R O G R A M S  

 

2 )  U N C O M F O R T A B L E  T O  

S H A R E  W O R K O U T  S P A C E  

W I T H  S T U D E N T S

 

3 )  P R O G R A M S  A R E  M O R E  

G E A R E D  T O W A R D S  

S T U D E N T S

R E S U L T S

n = 5
“ I  D O N ’ T  T H I N K  T H E R E ’ S  A N Y  K I N D  O F  F O C U S  O N  

F A C U L T Y  A N D  S T A F F . ”

“ F R O M  T H E  P I C T U R E S ,  I T ’ S  G E A R E D  T O W A R D S  
S T U D E N T S…  S E E M S  L I K E  F A C U L T Y  A N D  S T A F F  A R E  A N  

A F T E R T H O U G H T . ”

R E C O M M E N D A T I O N S

R E F E R E N C E S
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2 1 . 1 %

7 8 . 9 %

1 )  P R O V I D E  M O R E  

I N F O R M A T I O N  I N  A  

C L E A R  A N D  W E L L -

O R G A N I Z E D  M A N N E R  

 

2 )  T A R G E T  D I F F E R E N T  

M O T I V A T I O N S  F O R  

P H Y S I C A L  A C T I V I T Y

 

3 )  I N C R E A S E  S T A F F  

A N D  F A C U L T Y  C E N T R E D  

P R O M O T I O N A L  

M A T E R I A L

- 0 out of 5 participants have participated 
in personal training.
 
- Personal training page is easy to locate, 
informative and aesthetically pleasing.
 
- Registration process is easy to navigate.
 
- Participants were not interested in 
knowing more about personal training or 
personal trainers.
 
-  A significant percentage of participants 
were not aware of staff and faculty 
discounts and deals.
 
- Staff and Faculty felt under-represented 
on the UBC Recreation website and the 
personal training webpage.
 
- Participants believe that the personal 
training webpage can be more informative, 
clear and organized. 


